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Explain why Kenyans are reluctant to visit star-rated hotels for hospitality services.
. (10 marks)

Describe five techniques that may be used by hotel managers to motivate their staff.
(10 marks)

Outline five factors to consider when establishing a procurement committee to source
for hospitality equipment. (10 marks)

Explain five factors that are likely to influence menu planning in an organization.
(10 marks)

Outline five types of food and beverage services that may be used in a hospitality

organization. (10 marks)
Explain five strategies that may be adopted to enhance record keeping of equipment at a
hospitality organization. (10 marks)

Explain five factors that have contributed to the popularity of outside catering at events

in Kenya. (10 marks)

- Explain five advantages of creating duty rotas in a hospitality facility. (10 marks)
Explain five factors that account for the poor performance of local investors in the
hospitality industry in Kenya. (10 marks)
Outline five strategies that the housekeeping department may adopt to conserve energy
in a facility. (10 marks)
Explain how consumption of traditional foods and beverages in hospitality facilities
in Kenya can be encouraged. (10 marks)
Describe five ways of handling clients’ complaints on housekeeping. (10 marks)

Explain five factors to be considered when hosting a cultural theme night in a
hospitality facility in Kenya. - (10 marks)

Explain five advantages of having computerized front office operations in a hospitality
facility. (10 marks)
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